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Payer Express

Payer Express is an online portal through PNC bank which allows PCUSA to accept ACH and 
credit card payments for per capita payments and mission donations.  The advantages of 
Payer Express include:
 Presbyteries have the ability to see all outstanding per capita on their account.
 Presbyteries can setup recurring payments for per capita being paid based on a payment 

arrangement, eliminating the need to manually make the payment each month.
 Presbyteries may make payment via either ACH or credit card.  These payments are 

received in PCUSA’s bank account in 1 – 2 days, reducing receipt time versus checks 
mailed to the lockbox.

 Payments are deposited based on the information selected in Payer Express, which 
eliminates funds deposited in the wrong lockbox/account and having to be identified and 
transferred.

 Electronic payments are more efficient for both parties.



Presbyteries can access the Payer Express 
online payment portal at www.pcusa.org. 

First time users Enroll utilizing the Customer 
ID (PIN) and Zip Code listed on the per 
capita invoice



Complete the Profile contact information.  
The email address entered here will receive 
all Payer Express communications (new 
invoice notifications, payment receipts, 
etc.).

Create the Login ID and Password, as well as 
Security Image.



Complete the Security Questions.

Accept the Terms of Service.

Enter Payment Information



Activate the account utilizing the 
“Activate” button on the Payer Express 
email received.

Login utilizing the ID and password 
established during setup.



Enter the Payment Amount for either a 
per capita invoice or donation and click 
Continue to Payment.

Agree to the Terms and Conditions and 
click Make Payment to submit.



For donation payment, forward the confirmation email with the excel payment detail to 
erp@pcusa.org.



Internal Controls

Invoice/Funds 
received

Backup 
Review

Approval of 
invoice/funds for 

payment

Payment of funds 
on Payer Express



Donations from Individuals

Payer Express will not be utilized to 
accept donations from individuals.  
PCUSA already has online donation 
capabilities available on the 
www.presbyterianmission.org
website.  

Individuals requesting to donate 
online should be directed to the 
Donate link on this site.

http://www.presbyterianmission.org/



	Presbyterian Church (USA) Payer Express
	Payer Express
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Internal Controls
	Donations from Individuals
	Slide Number 11

